
ABOUT VIEWPOINTE
Driving the Power and Promise of Information Management

With one of the most trusted and proven managed cloud archives in 
the United States, Viewpointe® is a selected provider to many of the 
nations largest, most complex companies since 2000.

For more than a decade, Viewpointe has successfully helped many 
of the world’s most esteemed and most complex organizations 
manage, secure and monitor their data via our private cloud 
managed services. 

Today, we offer information management and governance solutions 
and hosts one of the largest national archives of check images 
and information providing end-to-end check image clearing and 
settlement services for our customers. 

Our OnPointe® solution delivers a cost-effective approach to 
securely manage the lifecycle of your company’s most important  
and sensitive information.

We deliver cost-effective solutions for storage, processing and 
settling of payments to financial institutions of all sizes, including:

Viewpointe represents the best of the best in financial technology  
and service providers and has been named to the prestigious IDC 
FinTech Rankings: Top 100, since 2006.  

SOLUTIONS

ONPOINTE FOR MESSAGING 
Provides a scalable, automated approach to 
capture, analyze and manage your electronic 

communications in our private cloud.

ONPOINTE FOR FILE SHARES
Brings governance and control to unmanaged 

content across enterprise repositories.

ONPOINTE FOR ENTERPRISE APPLICATIONS
Securely manages information generated  

by project teams and departments to  
effectively power your business.

ONPOINTE FOR STRUCTURED DATA
Reduces the cost and risk associated  
with legacy applications and improves  

active database performance.

ONPOINTE FOR PRINT STREAM & IMAGE 
Helps modernization and granular  

management of client information for  
transaction-heavy organizations.

ONPOINTE EDISCOVERY 
Provides an optimized interface to help min-
imize the risk, costs and business disruption 

associated with the discovery process.

PAYMENT ARCHIVE
Among the world’s largest storage environments, 

 holding the majority of all payment-related content  
in North America.

 

IMAGE EXCHANGE
Provides a secure, cost-effective and efficient means  

of exchanging check images through our hub-and-spoke network.
 

NATIONAL SETTLEMENT SYSTEM
Enables financial institutions of all sizes, across  

multiple image exchange providers, to fully automate  
image exchange and settlement.
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VALUE OF VIEWPOINTE

EXPERIENCE
With one of the most trusted and proven managed cloud archives in 
the United States, Viewpointe has been a selected provider to many 
of the nations largest, most complex companies since 2000.

COMPREHENSIVE SOLUTION 
OnPointe is the unique combination of hardware, software 
and expertise that leverages best-in-class security, content 
management, retention management, archiving, analytics and 
eDiscovery technologies to harness information value.

SECURE CLOUD  
Customer data is securely stored and managed in our 
geographically dispersed, Tier 3+ IBM data centers to help  
ensure data protection and business continuity. Our services 
undergo an annual SOC 2 review.

CUSTOMIZED SERVICE 
Viewpointe Professional Services consultants work with you to 
create a solution that meets and grows with your needs, providing 
comprehensive professional services to enable continual system 
effectiveness, data integrity and rapid deployment.

COST MANAGEMENT  
With our consumption-based model and sophisticated information 
management and storage solution, Viewpointe helps you better 
predict and control costs.

DEDICATED SUPPORT
You have access to our information governance, system and 
infrastructure expertise to assist with system configuration, 
optimization and ongoing maintenance.

Viewpointe enables organizations to  
better leverage their investments for 
the long term. We are grounded in our 
service-first orientation, providing a 
premier service that helps you meet 
your business objectives to mitigate 
risk, reduce costs and increase agility 
across your enterprise.

Our unique business model combines  
hardware, software and unmatched 
expertise to provide guidance on  
best practices, strategy and  
technology solutions.


