
ONPOINTE FOR PRINT STREAM & IMAGE
High-Volume Output Solution

LEGACY SYSTEM MODERNIZATION  
Replace aging systems and 
infrastructure to provide enhanced 
functionality like lifecycle management, 
legal hold, reporting, search and retrieval 
to better respond to both customer and 
regulatory demands.

COST EFFECTIVENESS
Minimized upfront investments in
hardware, software, installation and
maintenance help deliver a lower total
cost of ownership (TCO).

SCALABILITY AND CAPACITY
Enterprise-wide scalability seamlessly
supports growth and expansion with
hundreds of thousands of users and
petabytes of information – without
compromising system performance.

IMPROVED SERVICE  
Increased flexibility and improved
information access help you continue
to meet the evolving expectations of
your most valuable customers.

LEGAL DEFENSIBILITY
Governance policies can be applied to
all information, including customer
correspondence, helping you meet legal,
regulatory and business requirements 
via a proactive governance approach.

BENEFITS

Today’s financial organizations face the daunting task of maintaining 
aging systems designed for the long-term retention of computer-
generated reports and multiple types of customer documents like 
lending documents, bank account/credit card statements, invoices, tax
forms and scanned images like customer correspondence and checks.

In the midst of updating back-office archiving capabilities and 
creating enterprise content management strategies, you must now 
also tackle a lengthy new list of requirements around compliance,
security, litigation support and the overall governance of information.

As the desire to move to a paperless environment has increased, so 
has the demand on organizations’ online billing, payments and
e-delivery infrastructure. Providing personalized, responsive and 
secure online customer experiences have become imperative. The 
technical infrastructure needed to support this growing demand calls  
for new processing technology with greater storage capacity, higher 
availability and reliability, and tighter security and governance controls.

SECURE AND COST EFFECTIVE GOVERNANCE FOR HIGH-VOLUME
OnPointe® can address a full range of storage, business, legal and 
regulatory challenges that can help you better manage high-volume 
output and meet growing requirements for on-demand access to that 
information. OnPointe for Print Stream and Image helps you advance 
your high-volume and document output capabilities to meet customer, 
compliance, legal and even green, digital and consolidated customer 
view initiatives within your business. 

High-volume report archiving for better management and 
governance of customer statements, invoices and other 

transactional reports.
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DATA TRANSFORMATION 
OnPointe transforms print streams and line 
data formats – for both bulk extraction and
ad-hoc retrieval from variable line length, 
fixed line length, ASCII, EBCDIC or AFP
formats into standard PDF or standard text 
for on screen access and viewing.

BEST-IN-CLASS INFRASTRUCTURE
Viewpointe® currently operates multiple 
geographically-dispersed, Tier-3+ IBM data 
centers that have been trusted by many of the 
nation’s top-tier financial institutions for years. 
Our services undergo an annual SOC-2 review.

UNIFIED ARCHIVE
Our information governance solution  
can store and index all types of electronic 
information. This includes high-volume  
AFP print streams with embedded TLE 
records, back office reports, line data and 
scanned images such as checks, invoices 
and confirmations.

ON-DEMAND ACCESS
End users can securely and quickly access 
their information via web browsers and 
mobile devices for on-demand viewing.

FLEXIBLE STORAGE 
Support is provided for encrypted data, 
tiered storage and retention control.

VALUE OF VIEWPOINTE

EXPERIENCE
With one of the most trusted and proven managed cloud archives in 
the United States, Viewpointe® has been a selected provider to many 
of the nations largest, most complex companies since 2000.

COMPREHENSIVE SOLUTION 
OnPointe is the unique combination of hardware, software 
and expertise that leverages best-in-class security, content 
management, retention management, archiving and analytics  
to harness information value.

SECURE CLOUD  
Customer data is securely stored and managed in our 
geographically dispersed, Tier 3+ IBM data centers to help ensure 
data protection and business continuity. Our services undergo 
an annual SOC 2 review.

CUSTOMIZED SERVICE 
Viewpointe Professional Services consultants work with you to 
create a solution that meets and grows with your needs, providing 
comprehensive professional services to enable continual system 
effectiveness, data integrity and rapid deployment.

COST MANAGEMENT  
With our consumption-based model and sophisticated information 
management and storage solution, Viewpointe helps you better 
predict and control costs.

DEDICATED SUPPORT
You have access to our information governance, system and 
infrastructure expertise to assist with system configuration, 
optimization and ongoing maintenance.

800.956.3807  |  info@viewpointe.com  |  viewpointe.com/onpointe 
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ADVANCED LIFECYCLE MANAGEMENT 
Centralized archive and automation tools 
help you consistently and transparently  
apply classification, value-based retention 
and legal hold policies to individual  
records for full lifecycle management and 
improved governance.

CUSTOMIZATION
Easily integrate existing business processes 
and applications.

REPORTING 
Advanced audit and reporting capabilities 
help your organization meet stringent  
regulatory and legal requirements such  
as HIPAA, FINRA and others.

Statements,  
Reports, Images

https://www.viewpointe.com/onpointe/

