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It’s clear that concerns about how quickly the quantity
of data is increasing continue to persist.

In this issue of The Exchange, we propose a solution.
Read “Finally Gaining Control of Your Data” on page 2
for our perspective on this ever-growing challenge.

Because we’re committed to supporting financial institutions with our solutions
in data management, we were thrilled to learn that we were once again recog-
nized in the FinTech 100 as a leading firm in the competitive world of financial
technology. Read more about our industry acknowledgement on page 5.

Finally, I'd like to thank you for reading The Exchange. If there’s a way we can
make it better or more useful to you, please let us know by dropping a note
to info@viewpointe.com.




Finally Gaining Control
of Your Data:
Partnering to Put a Strategy in Place

Recent research conducted by Symantec found that the vast majority of companies
surveyed, which included a wide variety of industries, realize they need a formal
information retention plan. However, most have not implemented such a plan. Lack
of a proper data storage strategy can drive up storage costs, complicate eDiscovery
and heighten litigation risks for your organization.

ne might assume that these factors have influenced senior IT and lega
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as the amount of data executives to take action, but not all of them have addressed the issue.
. According to Symantec, less than half (46 percent) of companies surveyed
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_ . have actually implemented a formal data management plan. However, 87
which include hardware, percent of the respondents admit that they realize a proper information strategy
software and environmental would be advantageous by allowing them to delete unnecessary information.

expenses, are growing at The reasons cited for neglecting to implement a plan include cost (58 percent),

an alarming rate. lack of expertise (48 percent) and no one chartered with the responsibility
(40 percent). These statistics show that seeking out expertise can be extra-
ordinarily beneficial.

The Viewpointe records management archive enables organizations to
seamlessly offload their records management and digital storage systems in
a secure, scalable and cost-effective way. Viewpointe’s solution allows you
to efficiently maximize the value of data by classifying the information and
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What Partnering with an Expert Can Do For Your Business

When you engage with Viewpointe, we’ll work with you to carefully assess your
current digital data storage and records management concerns. Then, we’ll craft
a comprehensive plan to help centralize and streamline your electronic content
quickly and effectively.

Over the last decade,
we’ve worked with some
of the largest financial
institutions in the U.S. to
help them reduce costs,
increase efficiency,
mitigate risk and solve
their storage challenges.
They’ve told us that this
gives them a competitive
advantage over their peer
businesses. We can do
the same for you.

Here are some of the ways we can help:

m We’ll work to consolidate disparate storage locations, which helps you
better predict and manage costs. When you have fewer archives, you can
more cost-effectively manage the expenses associated with maintaining
many different systems, hardware and resources.

B Partnering with us means you’ll be better able to scale — both up and down
as needed — as you grow. You don’t have to worry about keeping up with
the latest updates to technology — instead, we provide a solution that works
best for you.

Please contact us at
info@viewpointe.com
to get started.

m We’ll help provide peace of mind to know that your data is stored securely,

yet easily and quickly retrievable when you need it. We’'ll also help you manage
data retention and expiration according to your records management policies.

Source: Symantec 2010 Information Management Health Check, July 2010

Data Archive vs. Backup:

Understanding the Difference

A survey' conducted by Symantec recently revealed that 70 percent
of enterprises are using their backup systems to perform legal holds.
Further, 25 percent of those counting on their backup systems for
legal holds — something they were not designed to do — have
never set an expiration date for the backup, effectively preserving
them indefinitely.

There seems to be a misunderstanding of how backup is used
versus archiving. Here’s our take on the two systems and how
they’re best used.

Typically, a backup creates a copy of the entire database at regular
intervals and saves incremental changes between each backup.
The nature of this system makes it best suited for disaster recovery,
when it’s necessary to restore records after they have been lost. It’s
extremely inefficient for use as long-term record retention as most
backup solutions don’t allow the data to be selectively retrieved,
nor do they manage the preservation and expiration of no-longer-
needed records.

Alternatively, archiving data is best for long-term storage because it
allows for more control over how the stored information is handled.
For example, a good data archive relocates data that is rarely
accessed so that more active records can be easily retrieved. This is
key when you’re feeling records compliance pressure or if eDiscovery
must be carried out. Additionally, when you use an archive for its
intended purpose instead of burdening your backup, you’ll greatly
reduce backup windows, which can negatively affect productivity
and costs.

Both backup and data archiving are necessary; indeed, they are
complementary systems. However, to get the most benefit from
both, it’s important to use them as intended.

’Symantec 2010 Information Management Health Check, July 2010




Viewpointe Marks Fifth Year
on the FinTech 100

P‘\\\C 1AL I/V Once again, Viewpointe was recognized as one of the top 100 financial services
201 o Q solutions providers in the FinTech 100, an annual international listing of the top

Q vertical technology and data companies that derive more than one-third of their

)‘ revenue from the financial services industry. This award is a gauge of Viewpointe’s

9 () success, as we continue to be recognized for our contributions to cost effective
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exchange services over the past five years,” said Aaron McPherson, Practice Di-

rector at IDC Financial Insights and a member of the FinTech 100 research team.

and innovative solutions to financial institutions through our records management
and digital storage services, end-to-end image exchange clearing and settlement
'9
e AN © P “As Viewpointe continues to explore a cloud storage service offering, it is creating
new opportunities for financial institutions to innovate their services.”

and Automated Clearing House association services.

“Viewpointe’s repeat ranking among the top 100 financial technology providers
demonstrates a growing importance of electronic document archiving as well as

For more information about the rankings, visit www.financial-insights.com/
fintech. To view the FinTech Special report, visit www.AmericanBanker.com/
fintech100.

Viewpointe User Group (VPUQG)
2011 Meetings Scheduled

\,ﬁ@fﬁﬁlﬂte VPUG meetings for 2011 have been scheduled as follows:

® January 11, 2011 at the Westin Fort Lauderdale in Fort Lauderdale, FL
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B May 12, 2011 at The Ballantyne in Charlotte, NC

m September 13, 2011 at the Hilton (Mission Bay) in San Diego, CA
Home
Haosted igital Content Archive

For more information on VPUG,
please contact janelle.nash@viewpointe.com.
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Key Dates

UPCOMING EVENTS

For more information on specific
Viewpointe events, please contact your
Customer Care representative.

FEBRUARY 7- 9, 2011

TAWPI

Capture 2011: From Imaging to Archive
The Omni Dallas Hotel Park

Dallas, TX

MARCH 7-9, 2011

BAI Payments Connect 2011
Phoenix Convention Center
Phoenix, AZ

MAY 8-12, 2011

TAWPI

fusion2011

Gaylord Palms Hotel & Convention Center
Orlando-Kissimmee, Florida

VIEWPOINTE EDUCATION PROGRAMS
See the Viewpointe Education Calendar
to learn more about upcoming sessions
on various topics including the latest
technologies, rule compliance procedures
and risk management techniques in the
payments industry.

Welcome New Customers

Three new financial institutions have joined Viewpointe’s
image exchange service, providing Pointe2Pointe® with
Internet connectivity to its member organizations.

® Palmetto Cooperative Services, LLC is a credit union service organization
(NASDAQ: CUSO) providing operational support services to more than
400 credit unions nationwide. Initially chartered as a wholly owned affiliate
of the South Carolina Credit Union League, today PCS is owned by credit
union leagues in South Carolina, North Carolina and Virginia, as well as
35 individual credit unions.

® UMB Bank, N.A. is the lead bank of UMB Financial Corporation
(NASDAQ: UMBF), a financial services holding company, offering com-
plete banking, asset management, health spending solutions and related
financial services to both individual and business customers nationwide.
Its banking subsidiaries own and operate 135 banking centers throughout
Missouri, lllinois, Colorado, Kansas, Oklahoma, Nebraska and Arizona.

B Commerce Bank, N.A. is a subsidiary of Commerce Bancshares, Inc.
(NASDAQ: CBSH), a regional bank holding company. Headquartered in
Missouri, it operates in approximately 350 locations in Missouri, Kansas,
lllinois, Oklahoma and Colorado. Commerce Bank provides a diversified
line of financial services, including business and personal banking, wealth
management and estate planning and investments through its subsidiary
and affiliated companies.

Pointe2Pointe with Internet connectivity provides a quick, cost-effective
method of conducting image exchange for moderate volumes and
eliminates the need for a dedicated telecom line. The service provides
a safe, simple and secure platform to connect with other exchange
partners by leveraging commonly used file transfer software.

For more information on Pointe2Pointe or any of our services, contact us
at info@viewpointe.com.
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