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Many customers, ranging from credit unions to 
Fortune 100 financial institutions, trust Viewpointe 
with their most sensitive data and payments.

With a rich 10-year history serving fast-paced, dynamic customers, Viewpointe is a trusted 
provider of electronic content management and exchange solutions and services. Viewpointe 
has developed a secure, scalable and high-performance national archive, delivering strategic 
value to many of the nation’s top-tier financial institutions. Financial institutions of all sizes are 
provided a cost-effective, end-to-end check image clearing and settlement solution, complete 
with regional payments association services.

C u s t o m e r - F o c u s e d  S e rv i c e s

With an eye toward the future, Viewpointe continues to expand its business and offer best-
in-class services to customers.

OnPointe™ The Trusted Solution for Digital Storage and Records Management 

The Viewpointe solution enables organizations to seamlessly offload their records management 
and digital storage systems in a secure, scalable and cost-effective way. OnPointe allows a 
company to efficiently maximize the value of its data by classifying the information and  
consistently implementing its business rules, supporting compliance efforts and helping 
mitigate risk.

End-to-end Check Image Exchange and Settlement Services

Dedicated to helping financial institutions get connected to all of the nation’s endpoints, 
Viewpointe offers a host of solutions integral to moving the industry closer to full check 
electronification. Through a single connection, Viewpointe’s comprehensive end-to-end 
solution for check image clearing and settlement offers an unmatched level of customer 
control. Viewpointe customers have access to one of the nation’s most advanced settlement 
system with an average uptime of 99.99%. 

Payments Association Services

Viewpointe Clearing, Settlement & Association Services provides best-in-class regional 
payments association services for our valued members. As a voting member of NACHA 
– The Electronic Payments Association, we are one of 17 regional payments associations 
providing comprehensive payments education, Automated Clearing House (ACH) audit 
services, risk management services and access to discounted industry publications.

Viewpointe is 
committed to  
delivering complete, 
end-to-end  
electronic payment 
and digital storage 
solutions tailored 
to customers’ 
needs.

D i d  y o u  k n o w …
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W h y  V i e w p o i n t e ?

Partner with Viewpointe to benefit from:

Proven Performance, Security and Recovery 

Outstanding capacity, retrieval speed and exchange performance levels are best-in-class 
and reliable – whatever the size of the organization. 

Customer Service 

We anticipate and exceed customer needs. Delivering services that provide efficiency and 
value is the hallmark of Viewpointe. Valuing customer feedback, Viewpointe will continuously 
work with customers to ensure we are meeting their needs. 

Cost 

Predictable and easy-to-understand costs through pay-for-what-you-use model, offering the 
most competitive, unit-based pricing in the market.

Experience

Viewpointe is a trusted partner to many of the largest U.S. financial institutions, storing some 
of their most sensitive data; and through end-to-end check image exchange and settlement 
services, Viewpointe helps financial institutions get connected to all of the nation’s endpoints.   

Quality Products & Services

Manage and access your digital records, according to your wishes. Use one connection to 
manage all exchange relationships. And, as an association member, you can be confident 
you have access to best-in-class regional payments association services. 

For more information about Viewpointe, please contact us at info@viewpointe.com.

a b o u t  v i e w p o i n t e

Viewpointe  
continues to  
expand its  
business and  
offer best-in- 
class services  
to customers.


